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North America
Maintenance Contracts
for the following VPL" systems:

Ultralite

Ultra
UltraPlus
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

MAINTENANCE CONTRACT

PREMIER PLUSOVERAGE

This coverage includes all parts and premature applicator failure, labor, unlimited
emergency breakdowns, and one (1) Preventive Maintenance visit. Contract also
includes the cost of all applicators for 1 year

Comprehensive system inspection which includes:
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Exclusive Energist benefits:
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specifications
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downs within 36 hours (excluding weekends and holidays).

Premier Service
$7,000 1 year or EasyPa§ Monthly Payments of $816

1. Up to 250,000 shots.
2. EasyPay not available if extended warranty is purchased with equipment. EasyPay subject to approval.
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

MAINTENANCE CONTRACT

PREMIER COVERAGE

This coverage includes all parts and premature applicator failure, labor, unlimited
emergency breakdowns, and one (1) Preventive Maintenance visit. Contract also
includes the benefit of the applicator refurbishment price reduction program.

Comprehensive system inspection which includes:
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Replacement parts:
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Exclusive Energist benefits:
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downs within 36 hours (excluding weekends and holidays).

Premier Service

$5,500 1 year or EasyPa§ Monthly Payments of $630
$9,500 2 years

1. EasyPay not available if extended warranty is purchased with equipment. EasyPay subject to approval.
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

MAINTENANCE CONTRACT

STANDARD SERVICE

This coverage includes parend premature applicator failure, labor, one (1)
emergency call out and one (1) Preventive Maintenance visit. Contract also in-
cludes the benefit of the applicator refurbishment

price reduction program.

Comprehensive system inspection which includes:
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Replacement parts:
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Exclusive Energist benefits:
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downs within 36 hours (excluding weekends and holidays).

Standard Service

$4,000 1 year or EasyPa§ Monthly Payments of $450
$7,000 2 years

1. See Appendix A for parts not covered under the Standard Service Contract
2. EasyPay not available if extended warranty is purchased with equipment. EasyPay Subject to approval.
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

MAINTENANCE CONTRACT

FLEXI SERVICE

This coverage includes premature applicator failure cover and one (1) Engineer
call out. Call out can be used for emergency or one (1) Preventive Maintenance
visit. No parts are included. Contract also includes the benefit of the applicator
refurbishment price reduction program.

Comprehensive system inspection which includes:
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Replacement parts:
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Exclusive Energist benefits:
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Flexi Service
$2,500 1 x Engineer Call. Call can be used for Emergency or Preventive Mainte-
nance.
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

Appendix A

Exclusions & Limitations

Parts not covered and limitations 8tandard ServicEontract:
1. High Voltage Power SuppiyNot Covered

Parts not covered and limitations Kexi Servic€ontract:

1. No parts covered

2. 1 Engineer call out. Can be used for Emergency or Preventive Maintenance vis-
its

General Terms

Breakdowns caused by misuse, neglect, accidental physical damage, fire, flood,
or earthquake are not covered by this warranty, and will be billed at the pub-
lished rates. This warranty is null and void if equipment is installed, serviced, re-
paired or modified by any person other than an authorized Energist service rep-
resentative. This includes, but is not limited to modification of hardware or soft-
ware controlled operating parameters as well as the bypass of, or use of unau-
thorized Applicators or Applicator components. This warranty does not cover
parts and or equipment that are damaged due to transportation and or move-
ment. This document is the sole and exclusive service contract obligation of Ener-
gist US, Inc or its subsidiaries. This maintenance contract does not cover and En-
ergist US, Inc is not responsible for the loss of income or incidental or consequen-
tial costs incurred by the equipment being down. In the event of a lapse in ser-
vice warranty coverage of the equipment due to the expiration of the new prod-
uct warranty or the effective service contract, Energist US, Inc will require a sys-
tem inspection at the buyers expense to determine any-gxisting conditions
which may require repair or maintenance prior to the start of a new service con-
tract. Any condition determined to require repair or maintenance must be per-
formed at the buyers expense. This contract is strictly-transferrable.

| have read, understand and agree to the above terms and conditions including
exclusions and limitations & general terms:

Signature :

Title: :

Date:
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

NONCONTRACT SERVICE CALLS
Non-Contract emergency service calls are priced as follows:
Labor, Travel & Expenses: $1,850 per call out per day.

Repeated Calls for the same incident or incidents greater than
1 day are charged at $1000 per additional day.

Weekends and Holidays: $1,850 per call out per day.
Parts: Charged at current list price.

Applicators: Priced at $1,200 + S&H (oamtract price)
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ENERGIST x

SPECIALISTS IN LIGHT TREATMENT SYSTEMS

WARRANTY STATEMENT

1. Unless otherwise specified, all systems or components manufactured by Ener-
gist Ltd or its subsidiaries are warranted against defects in workmanship and ma-
terials for a period of twelve months from the date of delivery to the FOB point.

2. Damage of optics through misuse or mishandling is not covered under war-
ranty.

3. The decision to repair or replace any part or system is at the sole discretion of
Energist NA, Inc..

4. Any damage caused by an unsuitable environment is not covered under war-
ranty. This service will be billed even during the warranty period.

5. Warranty liability is limited to the repair or replacement of any part that

proves to be defective in the warranty period.

6. No equipment should be returned to Energist NA, Inc. without prior authoriza-
tion.

7. Equipment repaired or replaced under warranty is warranted for only the re-
maining urexpired portion of the original warranty period, which was applicable

to the repaired or replaced equipment.

8. The above warranties do not apply to any equipment not manufactured by En-
ergist NA, Inc. In cases where such equipment forms part of a system sold or sup-
Lt ASR 08 9YySNHBHAAG b!3I LYyO® 2NJ AGa &adzal
will be extended to customer.

9. This warranty does not cover any defects caused by accident, misuse, neglect,
tampering with or attempted repair of the equipment other than by an author-

ized agent of Energist NA, Inc.

10. The use of spare parts, accessories or consumables not approved by Energist
NA, Inc. invalidates the above warranty.

11. Energist NA, Inc. or its subsidiaries, solely or combined, are not responsible
for the loss of income or incidental or consequential costs or losses incurred by
non-operational equipment.
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